
Covington County  

County Business License Application:  

● Must apply in-person at the address below.  
● Address: Covington County Probate Office, 1 N Court Square,  

Andalusia, AL 36420  
● Phone: (334) 428-2510  
● Fax: (334) 428-2563  
● Email: tagline@covcounty.com or Haley.Grant@covcounty.com  
● Contact Person: Haley Grant, County Clerk  
● Open M-F 8 a.m. to 5 p.m.  

Cities/Towns/Municipalities in Covington County:  

● Andalusia  
○ Application can be found HERE  
○ Physical Address: 505 E Three Notch St Andalusia, AL 36420  
○ Mailing Address: P.O. Box 429 Andalusia, AL 36420  
○ Email: andalusia@cityofandalusia.com  
○ Contact Person: Melanie Ray  
○ Phone: (334) 222-3312  
● Fax: (334) 427-2006  
○ Open 8 a.m. to 5 p.m. M-F, closed from 12 p.m. to 1 p.m.  
○ Additional information can be found HERE  

 

 

https://andalusia.seamlessdocs.com/f/BusinessApp
https://cityofandalusia.com/planning/business-license.html


● Carolina  
○ The town of Carolina uses a third-party system called Avenu to process their 

business licenses. The link to the Avenu business license application can be 
found HERE If you have any questions regarding the process, direct these 
questions to the Avenu’s customer care team at (800) 556-7274 or reach out 
to them via email at bizlicensesupport@avenuinsights.com  

○ Email: cityofcarolina@yahoo.com 
 

● Florala  
○ The town of Florala uses a third-party system called Avenu to process their 

business licenses. The link to the Avenu business license application can be 
found HERE If you have any questions regarding the process, direct these 
questions to the Avenu’s customer care team at (800) 556-7274 or reach out 
to them via email at bizlicensesupport@avenuinsights.com  

○ Address: City of Florala, P.O box 351, 22975 7th Avenue   
Florala, AL 36442 
 ○ Email: CityClerk@cityofflorala.com  
○ Phone: (334) 858-3612  
○ Fax: (334) 858-5368  
○ Open M-F 8 a.m. to 12 p.m. and 1 p.m. to 5 p.m.  

 
● Gantt  

○ The town of Gantt uses a third-party system called Avenu to process their 
business licenses. The link to the application can be found HERE  If you 
have any questions regarding the process, direct these questions to the 
Avenu’s customer care team at (800) 556-7274 or reach out to them via 
email at bizlicensesupport@avenuinsights.com  

○ Physical Address: 28826 Commerce St, Gantt, AL 36038  
○ Mailing Address: Town of Gantt, P.O. Box 8, Gantt, AL 36038  
○ Phone: (334) 388-4786  
○ Fax: (334) 388-4391  
○ Email: Christy.Cartwright@gantttownhall.com  
○ Contact Person: Christy Cartwright, Town Clerk  
○ Open M-Th: 8 a.m. to 5 p.m.  

https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Carolina%20Business%20License%20Fee%20Schedule.pdf
mailto:cityofcarolina@yahoo.com
https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Florala%20Business%20License%20Fee%20Schedule.pdf
https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Gantt%20Business%20license%20Fee%20Schedule.pdf


● Heath  
○ The town of Heath uses a third-party system called Avenu to process their 

business licenses. The link to the application can be found HERE If you have 
any questions regarding the process, direct these questions to the Avenu’s 
customer care team at (800) 556-7274 or reach out to them via email at 
bizlicensesupport@avenuinsights.com  

○ Physical Address: County Rd 70 &, Sutton Rd, Andalusia, AL 36421 
○ Phone: (334) 222-6073  
○ Open M-F: 8 a.m. to 4 p.m. 
 

● Opp  
○ The town of Opp uses a third-party system called Avenu to process their 

business licenses. The link to the application can be found HERE If you have 
any questions regarding the process, direct these questions to the Avenu’s 
customer care team at (800) 556-7274 or reach out to them via email at 
bizlicensesupport@avenuinsights.com  

○ Physical Address: 101 N Main St, Opp, AL 36467  
○ Mailing Address: P.O. Box 610 Opp, AL 36467  
○ Email: Janb@cityofOpp.com  
○ Contact Person: Connie T. Smith, City Clerk  
○ Phone: (334) 493-4572  
○ Fax: (334) 493-0370  
○ Open M-F 8 a.m. to 5 p.m.  

● Red Level  
○ The town of Red Level uses a third-party system called Avenu to process their 

business licenses. The link to the application can be found HERE If you have 
any questions regarding the process, direct these questions to the Avenu’s 
customer care team at (800) 556-7274 or reach out to them via email at 
bizlicensesupport@avenuinsights.com  

○ Physical Address: 29098 Smiley St, Red Level, AL 36474  
○ Phone: (334) 469-5351  
○ Open M-Th. 8 a.m. to 5 p.m. Closed from 12 p.m to 1 p.m 

https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Discovery%20Recovery/Heath%20Business%20License%20Fee%20Schedule.pdf
https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Opp%20Business%20License%20Fee%20Schedule.pdf
mailto:Janb@cityofOpp.com
https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Red%20Level%20Business%20License%20Fee%20Schedule.pdf


● River Falls  
○ The town of River Falls uses a third-party system called Avenu to process their 

business licenses. The link to the application can be found HERE If you have 
any questions regarding the process, direct these questions to the Avenu’s 
customer care team at (800) 556-7274 or reach out to them via email at 
bizlicensesupport@avenuinsights.com  

○ Physical Address: 24681 Firehouse Rd. River Falls, AL 36476  
○ Mailing Address: P.O. Box 99, River Falls, AL 36476  
○ Email: slee@riverfallsal.com  
○ Phone: (334) 222-3510  
○ Fax: (334) 222-1145  
○ Open M-F 8 a.m. to 5 p.m. Lunch: 12 p.m. to 1 p.m. 
 

● Sanford  
○ The town of Sanford uses a third-party system called Avenu to process their 

business licenses. The link to the application can be found HERE If you have 
any questions regarding the process, direct these questions to the Avenu’s 
customer care team at (800) 556-7274 or reach out to them via email at 
bizlicensesupport@avenuinsights.com  

○ Physical Address: 21469 Firehouse Road Andalusia, AL 36421  
○ Mailing Address: Town of Sanford, P.O. Box 248, Andalusia, AL 36420 
○ Phone: (334) 222-0380  
○ Email: VBowers@mediacombb.net  
○ Contact Person: Vaughn Bowers  
○ Open M-Th: 9 a.m. to 3 p.m. 

https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/River%20Falls%20Business%20License%20Fee%20Schedule.pdf
mailto:slee@riverfallshl.com
https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Sanford%20Business%20License%20Fee%20Schedule.pdf

