
Mobile County  

County Business License Application:  

● The license application for Mobile County can be found HERE  
● Physical Address: 3925-F Michael Boulevard, Suite F, Mobile, AL  

36609  
● Mailing Address: Mobile County Tax Department, P.O. Drawer 161009, Mobile, AL 

36616  
● Email: SalesTaxDept@mobilecountylc.com  
● Phone: (251) 574-4800  
● Fax: (251) 574-8103  
● Open M,T,TH,F: 7 a.m. to 5 p.m.  
● Additional information regarding licensing can be found HERE  

Cities/Towns/Municipalities in Mobile County:  

● Bayou La Batre  
○ The business license application can be found HERE  
○ Physical Address: 13785 S Wintzell Ave, Bayou La Batre, AL 36509 
○ Email: businesslicense@cityofbayoulabatre.com  
○ Contact Person: Marcia Barnes  
○ Phone: (251) 824-2171  
○ Fax: (251) 824-7434  
○ Open M-TH: 7 a.m. to 6 p.m.  
○ Additional information regarding licensing can be found HERE  

● Chickasaw  
○ The city of Chickasaw uses a third-party system called Avenu to process their 

business licenses. The link to the application can be found HERE  If you have 
any questions regarding the process, direct these questions to the Avenu’s 
customer care team at (800) 556-7274 or reach out to them via email at 
bizlicensesupport@avenuinsights.com  

○ Business License applications can be filled out in person at the following 
address as an alternative to Avenue Insights  

○ Physical Address: 224 N. Craft Highway, Chickasaw, AL 36611  
○ Mailing Address: P.O. Box 11307, Chickasaw, AL 36671  
○ Phone: (251) 452-6450 Option 2  
○ Fax: (251) 452-6468  
○ Open M-TH: 8:00 a.m. to 5 p.m.  
 

https://www.cityofmobile.org/business-license-overview/#How%20to%20Apply
https://www.cityofmobile.org/business-license-overview/
https://webgen1files1.revize.com/bayoulabatreal/Document%20Center/Forms%20And%20Documents/Business%20License%20Application/BLB%20BusLicApp.pdf
https://www.cityofbayoulabatre.com/forms_and_documents/index.php
https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Chickasaw%20Business%20License%20Fee%20Schedule.pdf


● Citronelle  
○ The town of Citronelle uses a third-party system called Avenu to process their 

business licenses. The link to the Avenu business license application can be 
found HERE If you have any questions regarding the process, direct these 
questions to the Avenu’s customer care team at (800) 556-7274 or reach out 
to them via email at bizlicensesupport@avenuinsights.com  

○ Business License applications can be filled out in person at the following address 
as an alternative to Avenue Insights. A temporary business license will be 
issued.  

○ Physical Address: 19135 Main Street, Citronelle, AL 36522  
○ Phone: (251) 866-7973  
○ Email: Cityron365@cityofcitronelle.com  
○ Open M-Th: 7:30 a.m. 5 p.m. and Friday 7:30 a.m. to 11:30 a.m.  

● Creola  
○ The city of Creola uses a third-party system called Avenu to process their 

business licenses. The link to the application can be found HERE . If you 
have any questions regarding the process, direct these questions to the 
Avenu’s customer care team at (800) 556-7274 or reach out to them via 
email at bizlicensesupport@avenuinsights.com  

○ Physical Address: 9615 Old Hwy 43, Creola, AL 36525  
○ Email: mbrown@cityofcreola.org  
○ Contact Person: Marcy Brown, City Clerk  
○ Phone: (251) 675-8142  
○ Fax: (251) 930-1877  
○ Open M-F: 8 a.m. to 4:30 p.m.  

● Dauphin Island  
○ Information on the business license application can be found HERE  
○ Physical Address: 1011 Bienville Blvd, Dauphin Island, AL 36528 
○ Phone: (251) 861-5525  
○ Fax: (251) 861-2154  
○ Email: jmclester@townofdauphinisland.org  
○ Contact Person: Joyce Wentworth  
○ Open M-F: 7:30 a.m. to 4 p.m.  
○ Link to additional information regarding licensing can be found HERE  
 
 
 
 

https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Citronelle%20Business%20License%20Fee%20Schedule.pdf
https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Creola%20Business%20License%20Fee%20Schedule.pdf
https://www.townofdauphinisland.org/business-licenses-permits
https://www.townofdauphinisland.org/resources


● Mobile  
○ A downloadable business license application can be found HERE  
○ Physical Address: 205 Government Street, Mobile, AL 36652  
○ Mailing Address: P.O. Box 3065, Mobile, AL 36652  
○ Phone: (251) 208-7462  
○ Fax: (251) 208-7954  
○ Email: Kenneth.Mosley@cityofmobile.org  
○ Contact Person: Kenneth Mosely, Revenue Manager  
○ Open M,T,TH, F: 8 a.m. to 3 p.m. and W: 8 a.m. to 1 p.m.  
○ For more information click HERE  
○ For more business licenses and forms click HERE  

● Mount Vernon  
○ The town of Mount Vernon uses a third-party system called Avenu to process 

their business licenses. The link to the Avenu business license application can 
be found HERE If you have any questions regarding the process, direct these 
questions to the Avenu’s customer care team at (800) 556-7274 or reach out 
to them via email at bizlicensesupport@avenuinsights.com  

○ Business License applications can be filled out in person at the following 
address as an alternative to Avenue Insights.  

○ Physical Address: 1565 Boyles Avenue, Mt. Vernon, AL 36560  
○ Phone: 251-829-6633 or 251-829-6632 
○ Fax: (251) 299-1012  
○ Open M-F: 8 a.m. to 4:30 p.m.  

● Prichard  
○ to get a business license for the City of Prichard click HERE   
○ Physical Address: 216 East Avenue, Prichard, AL 36610  
○ Email: Asstcityclerk@thecityofprichard.org 
○ Phone: 251-452-7910 
○ Contact person: Frank McMillion, assistant city clerk  
○ Open M-F: 8 a.m. to 5 p.m. 
○ For more information on the business license click HERE  
 
 
 
 
 
 
 
 
 

https://www.cityofmobile.org/uploads/240423113732BUSINESSLICENSETAXAPPLICATION.pdf
https://www.cityofmobile.org/business-license-overview/
https://www.cityofmobile.org/departments/revenue-department/revenue-forms-and-applications/
https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Mount%20Vernon%20Business%20License%20Fee%20Schedule.pdf
https://prichardalbusiness.portal.iworq.net/PRICHARDAL/new-entity/1100/6853
https://thecityofprichard.org/business-license-application-info/


 
● Saraland  

○ The city of Saraland uses a third-party system called Avenu to process their 
business licenses. The link to the Avenu business license application can be 
found HERE  If you have any questions regarding the process, direct these 
questions to the Avenu’s customer care team at (800) 556-7274 or reach out 
to them via email at bizlicensesupport@avenuinsights.com  

○ Business License applications can be filled out in person at the following address 
as an alternative to Avenue Insights. A temporary business license will be 
issued.  

○ Physical Address: 943 Saraland Blvd South, Saraland, AL 36571 
○ Email: businesslicense@saraland.org  
○ Contact Person: Judy Smith  
○ Phone: (251) 675-5103  
○ Fax: (251) 679-5560  
○ Open M-F: 8 a.m. to 5 p.m.  

● Satsuma  
○ The city of Satsuma uses a third-party system called Avenu to process their 

business licenses. The link to the application can be found HERE If you have 
any questions regarding the process, direct these questions to the Avenu’s 
customer care team at (800) 556-7274 or reach out to them via email at 
bizlicensesupport@avenuinsights.com  

○ Physical Address: 5464 Old Highway 43, Satsuma, AL 36572  
○ Mailing Address: City of Satsuma, P.O. Box 517, Satsuma, AL 36572 
○ Phone: (251) 675-1440  
○ Open M-F: 7:30 am to 5:00 pm  
○ For more information click HERE  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Saraland%20Business%20License%20Fee%20Schedule.pdf
https://revds.com/taxpayerpdfs/Alabama/taxpayerforms/Fee%20Schedule/Satsuma%20Business%20License%20Fee%20Schedule.pdf
https://cityofsatsuma.com/wordpress/business-licenses/


● Semmes  
○ For a business license in Semmes Alabama click HERE  
○ Business License applications can be filled out in person at the following 

address as an alternative to the PDF  
○ Physical Address: One Main Street, Semmes, AL 36575  
○ Mailing Address: P.O. Box 1757 Semmes, Alabama 36575  
○ Email: business@cityofsemmesal.gov  
○ Easter Dunning, Business License Administrator  
○ Open M-F: 8 a.m. to 4 p.m., closed from 12 p.m. to 1 p.m.  
○ Phone: (251) 649-5752 option 2  
○ Fax: (251) 649-5788  
○ More information regarding licensing can be found HERE  

● Make sure to provide all required documentation 
○ Copy of Owner/President driver's license 
○ Alabama State License, Permit or Certificate (if applicable) 
○ Certificate of Insurance or Bond (if applicable) 

 

https://cityofsemmesal.gov/wp-content/uploads/2024/07/2-Zoning-Business-License-Application.pdf
https://cityofsemmesal.gov/business-license/

